
Date: 
 
 
Lender’s Name 
Attention: Contact Name 
Lender’s Address 
Lender’s City, State Zip               
 
 
 
RE: Illinois Consumer Reporting Service Database 

 

Dear Licensed Lender, 

Licensed Payday and CILA lenders (“licensees”) regulated by the Illinois Department of Financial 
and Professional Regulation (“IDFPR”) are required to use a statewide database beginning on 
July 25, 2011  pursuant to Public Act 96-936 (the “Act”) and rules and regulations promulgated by 
the IDFPR (collectively “PLRA and CILA rules”). The IDFPR selected Veritec Solutions, LLC 
(“Veritec”) as the vendor responsible for developing and administering the daily operations of the 
database system pursuant to the Act.  You should have recently received a notice to this effect 
from the IDFPR; if not, you may wish to contact the IDFPR at 1-888-298-8089 to obtain a copy of 
the notice. 

Please visit our company’s website at www.veritecs.com and click the Training link to download a 
copy of the Welcome Package.  The Welcome Package includes the following documents: 

 Preparation Checklist 

 Overview of Services 

 Training Overview and Schedule 

 Terms of Use  

 ACH Authorization Form  

 EFT Acknowledgement Form 

You will need your registration PIN to download a copy of the Welcome Package and to register 
for training.  Your Registration PIN is XXXXXXXXXXX.  

You may receive multiple registration letters from Veritec for each of your licensed companies 
within the State of Illinois.  If you have multiple companies within the State of Illinois; you can 
send one person to represent all of your companies.  Your representative will be responsible for 
training your other companies. 

Please review the Welcome Package and let us know if you have any questions or concerns by 
calling our Customer Care Center at (877) 457-3501.  We look forward to providing quality 
service to all licensees. 

 
Best regards, 
 
 
 
DeAnne Russ 

http://www.veritecs.com/

