Illinois Department of Financial and Professional Regulation
Illinois Cemetery Oversight Board

Open Minutes

Date: March 3, 2010
Call to Order: 2:00 p.m.
Location: Illinois Department of Professional Regulation

James R. Thompson Center
100 W. Randolph, Room 9-375
Chicago, Illinois; and

Illinois Department of Professional Regulation
320 W. Washington, Room 402F
Springfield, Illinois

Adjournment: 4:50 p.m.

Board Members Present: Brent E. Adams, Chairperson
Willie E. Carter, Member
David B. Evans, Member
LuAnn Johnson, Member
Zenobia Johnson-Black, Member
Patrick Keenan-Devlin, Member
Roman F. Szabelski, Member
Gregory M. Vogele, Member
Antoinette D. Wright, Member

Staff Members Present: Kristine Gleason, Office of Legal Counsel
Daniel A. Kelber, Senior Legal Counsel
Jeff Read, Office of Legal Counsel
Kim Scott, Board Liaison
Matthew Stonecipher, Office of Legal Counsel
Kristen Strawbridge, Board Liaison
Stephanie Wolfson, Office of Legal Counsel

Guests Present: Mike Bytner, IPLSA
Al Cano, JCAR
Charles S. Childs, Jr., A.A. Rayner & Sons, IFDA
Bob Church, IPLSA
Timothy R. Grossi, ISSORG, Inc.
Patrick Smith, Columbia College
Frank Troost, Peter Troost Monument Company
Scott Troost, Troost Cemeteries, Inc.
Michael Walsh, Evergreen Hills



Topic

Discussion

Action

I. CALL TO ORDER

The meeting was called to
order at 2:00 p.m.

Il. INTRODUCTION OF
BOARD MEMBERS AND
DEPARTMENT STAFF

Mr. Adams welcomed
everyone to the meeting and
asked for introductions.

Board and staff introduced
themselves.

I11. OVERVIEW OF
OPEN MEETINGS ACT
REQUIREMENTS

Daniel Kelber gave the
Board a brief overview of
the Open Meetings Act.

IV. NEW BUSINESS

A. CTS Presentation -
Dr. Ron Rodgers

B. Discussion of Proposed
Administrative Rules

C. Discussion of Dates and
Times of Future Board
Meetings

A. CTS Presentation:

Dr. Ron Rodgers of
Continental Testing
Services provided data and
information to the Board
about the process of
developing licensure
examinations. He also
identified issues specific to
the examination
requirements included in
the Cemetery Oversight
Act. A copy of his
presentation is attached to
the minutes.

B. Discussion of Proposed
Administrative Rules:

Board members reviewed
and discussed the first draft
of the Department's
proposed rules for the
administration of the
Cemetery Oversight Act.
Mr. Adams explained the
rules process, and he
instructed the members to
submit any written
comments to the
Department by March 8,
2010,




C. Discussion of Dates and
Times of Future Board
Meetings:

The Board agreed to hold
another meeting on June 23,
2010 at 2:00 p.m.

V. CHAIRPERSON TIME

Mr. Adams thanked all in
attendance for their
participation.

Kim Scott distributed travel
vouchers to the Board, and
he explained the
reimbursement guidelines.

VI. ADJOURN

Ms. Wright made a motion
to adjourn at 4:50 p.m. Mr.
Vogele seconded the
motion. The meeting was
adjourned.




[llineIs Cemetery
OVversight Boand

March 3, 2010
Dr. Ron Redgers

Director off Measurement Senvices,
Continental Testing Services, Ine.
Consulting Psychemetrician & President,

Employment Researchi & Develepment: Institute

A7 -256-5240
rrodgers@erdi-exams.com



CTS Services

Administer 40,000 exams) PEr: Year In: Si
priefessions for llinoeis: & City eff Chicago

Pevelepré manage S0 exams Wit content
speciiic ter llinpls & Chicage requiienments

Candidaterregistration test scheduling &
paymenit:avanzanierenline

Viaimitain candidate recoends & reposting

Provide technical & constiting support te
MESt GLREr Client exams Upon reguest



CTS/ERDI Proegrams

IDERR Licensure Examinations

Alarm Centractoss

Certified Shoerthand Reperters (Written and transerption: exams)
Chirepractors (faciitated transfer te natienall hoard)
Cesmetolegists

Detection of Deception: (Polygraph) Examiners

Landi Surveyers (lllineis law: & practices)

INail - Tiechnicians

INaprapatis

NUrsing Heme Administrators: (Iineis Public Healihr Code)
Pharmacists (facilitated transfer ter national heard)
Private Detectives

Private Secuniiy Contractors

Residential & Commercial Reofing Contractorns

IDPH (Pulklic Health) Examinatiens

EMI-Basic, EMT-Intermediate, Paramedic Licensure
Foed Service Sanitation Manager: certification
Trauma Nurse certification



CTS/ERDI Proegrams

Clty off Chicago; Licensure: Exams

Biiick Masoens

Concrete Vasens

Crane Operators

Blumbers (written| & practical exams)
Stationany/ Engineers

Supervising Electricians

Supenvising Elevater Viechanics

State & National Certification Exams

Eirefighter Eitness, irainers (1AEE)
Euneral Service Preneed Consultants (INEDA)

lllinois Certified Demestic Violence: Professionals
Victim Services
Partner Albuse Intervention

Industriall Refrigeration Operators & Technicians (RETA)
Residential Construction Academy Building Trades (HBI)
Residential Remodelers & Builders (NAHB)



APA Standardstz (1954-1999)

A.  APA Stanaarasused by US Supreme Court toe
validate: fairr, defensiile examinations

B.  Panels ofi experts must help specihy. credentialing
PEerfermance standarads & exani content

C. lest specifications must refiect joi gualifications
& Importance: of different areas; off practice

D. Each guestion must be supported by references
that are availanle to allfeligile candidates

il American Psychelegicall Asseciation;, Amercan: Educatienal Reseanch
Association, Nationall Council on Measurement in Education

2 JoInt committees currently, Working| ter Update: Stanagaras



APA Standards, (1954-1999)

E.  Alllcandidates must have access to Infermation
10 elp them prepare: Pefere eachl exam

£ Credentialing must depend on the knewledge
and skillsineeded for acceptable professional
PErfermance at appropriate levels

G. Candidates who faillsheulad receive: repolit
identiiying theliFownRveak areas

=, Exam content should e revalidated hased: 6n
candidate perfiermance: oVer time

I.  Criteria must not be adjusted to controel number
OIf proportion of Persens Whno: pass any. test
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Tlest Development Process

Create test development panel of
experienced profiessienals in field

Select appropriate test references
Link te lllineis legislation & rules
Diiafit & approve test speciiications

Drafit guestions; supported by selectead
test references

Conduct itemi bias & editing reviews




G.
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Tlest Development Process

Conduct item validatien Woerksioeps With
item review: panels

. Assemble test forms; & candidate

materials (study guide; ete.)
Set/decument/validate passing SColkes
Review  ltem periormance data
Revalidatie non-permeiming Itens
Expandlitem poolfas needed



Questions asked about each Item

1. Is the keyed respense the best answer?

2. lis each distracter an INCorrect answer?

3. Is the ltem stpperted by reference. materials
availanle & KRewWRI e eVER/ candidate?

4. Shoeuld a gualified candidate: knew: the; answer
10 this guestien?

IE YES: ltem|Is classified as Activein poe)
IE NO: Classify as Hold for Rewrite or LProp



Setting Performance Standards

IHewW: miany: eff 100 newly-gqualiied candidates
should answer this Iten| correctly/?

25:-45%0  Only well-guallfiea candidates
shiould answer this @ Correctly,

50=75%  Nany.gualiiiéed candidates shouid
AnSWer: this guestion: correctly.

80:-95%  V/ost gualiiied candidates should
ansSwWer: this guestion cerrectly



Key Issues te Begin

IHeW: many. Independent examinations?

Cemeteny Vianager

Proposed! drafit ofi lllinoels rules incerperate Customer
Service content Inter Cemetery Manager exam

IndUStR practices, may. lavor separate exams
Custemer Service Employee
Cemetery employees

Euneral Service (exemptiens: for licensed fiuneral directors)
Dol Industry practices support a single: exan?

Inventory possible seurces ofi SUppPert?

Publications available as pessible test references
EXISting training & certification pregrams
Seminars & conferences



Related Programs

Cemeteny Vianager

Caliiornia appears terhave only examinaten

Certified Cemetery: Executive progiams rely: on
self-reports off tralning & experience: (ne
examinations)

Catholic Cemeteries Conference

International Cemeteny & Euneral Asseciation

Pre-Need/Customer Senvice: Requirements

20 states require Pre-Need Instrance LLicense
Some states reqguire Pre-Needl registration

National Eunerall Directors Assn (NEFDA) Certified
Preplanning Consultant (CPC) offers enly exam



Proposed lllinels Rules

Customer Service Empleyee Exam(s)

= Basics off the Act: terms, mandatory. reporting,
Whistieblower protection

= Burali regulations

= Eamily’ autherzations, Contract requirements,
disclosures

= Custemer relations, Including grief

= Ethics/Code of Prefessionall Cenaduct

_ Consumer: rights



Proposed lllinels Rules

Cemeteny Vianager Exam

- Custemer: service topics

- [Datalbase: entry: & mapping

= Cemeteny Worker statements

= Contractor reperting requirements

= imely: carer depesits & fund reguirements
- Annualireport reguirements

n Viaintenance



Califernia Cemetery. Manager Exam

m Sales 29%6
= Legal requirements 8%
u Selection & contracts 119
u Interment rights 6%

n  Dispesitien/interment 3690
= |dentification 15%
= Permits & records 119
= Interments/dispesitions  12%

x Administration; & eperation 31%
u Legal 10%
= Recordkeeping 12%
u Maintenance 9%

= Notices & records 696



[llinels Cemetery: Prefessional &
Vaster Professional Iiraining

IL Cemeteny & Eunerall Home Association (ICEHA)
= 16 courses on CD for $595/895 + $40

shipping
- Relevant legisiation 8/ COUrSeS
- Operations S COUISES
- Marketing 2/ COUrSeS
- Rules and Regulations 1 course
= IHIstory 1 course

- Ethics 1 course



Catholic Cemeteries Conference

Smaller Cemetery Seminar (Marchr2010)

Rites;, Rituals & BunalifGuidelines

Optiens When' a cemeteny. 1s: “full’
OptimIZIng CUSteMEr SErVIce

Afferdanie: recordkeeping & computernzaon
Eerms & recordkeeping

Legallissues fiacing smaller CEmetenes

Big 1deas; fer smalll cemeteries

Cemeteny renovations



Catholic Cemeteries Conference

Puklications; (poetentiall references?)

- Administrativer and Office Procedures for
Smaller Cemeteries

- Christian Bural Guidelines

N Elements; ot Rules andi Regulations; for
Catholic Cemetenes

= EmErgency: Preparedness Manual
= Eieldl Operations; Vianual
= Mausoeleum Maintenance Manual



NEDA Pre-Need Manuall TTopics

Eunerall Preplanning PARCIPIES

Creating Meaningiul  Ceremonies

Ethics and the Preplanning Censultant
CuUstomer: Senvice

The ETC Eunerall Rule

Prepayment Prnciples: Contract Standards
Listeningl SKills for SUccess

Preplanning; Varketing Prnciples
Targeting Your Pamany Varkets

10. Funding Optiens for Preplanned Funerals

R0 T e L A I e RS T



NFDA CPC Exam Content

(Created 1995, Updated 2005)

Preplanning principles 1196 off exam
Marketing| principles 2496, 0f exam
Communicatien skills 21% ofi exam
Ethics 1596 6ff exam

Regulatiens & standards 29%6) 6ff exam



Additional Seurces?

Alllance ofi lllinels' Cemeterans
“Cemetery 101 training pregram & materials
LuAnn Jehnsen & Gregory. Vegele, presenters

American Board ofi Funeral Service Education
2009 President: Tim Krause, Carl Sandburg Cellege, Galeshburg

Cathelic Cemeteries Conference (CCC)
Reman Szabelski, CCC 2009 Cemeteran of the Year
Smaller Cemetery: Seminar (Marchi 2010)
School of Leadership & Management Excellence (July: 2010)
Annual conference, Omaha (September 2010)
Publications (test references?)



Additional Seurces?

Euneral Ethics Association
Expanalng runeral Eties (Includes 75 case studies)

lllinersi Cemetery. & Euneral Home Assn (ICEHA)
Officers, & Directors include Willie Carter & David Evans

ICEHA Cemetery: Professienal/Vaster Cemetery Professional
fraining

lllineis; Euneral Directors Association (IEDA)
2010/ IEDA Convention: Peoeria June 22-24
Provides online links to other seurces & erganizations

Euneral Directors Services Association of Greater Chicago (FDSA)
Potentiall source of review: panel memibers?



Additional Seurces?

International Cemetery, Cremation & Funeral Association (1CCEA)
Al Cemerterny: Shiovia Be rForever, John: Llewellyn;, Eorest: [Lawn

International Conference ofi Funeral Senvice Examining Boeards
Natienal exam (Pearsen VUue) accepted by most states

Mortuary Seience pregrams in lllinois
Carli Sandiburg College (Galeshurg)
Malcoelm X College (Chicagoe)
Southern lllineis University-Carbondale
Worsham: Cellege of Mertuany: Sciencer (Wheeling)

National Funeral Directorss Association (NEDA)
Certified Preneedl Consultants (CPC) Manual & Exam



[est Security,

Al test aevelopeniis conficental o
disclosure) o1 any; aspects; of test: IIfeHnatorm,
qUEstes, mateials ana. aata s pPermiiied.
CoPYIIG G IreproaUecliig test mialtedals 11 ary,
1O QUG G iolewing terieVienw s
StrcHy/ Pronpitena. Reviewers iiust aanere
10 dll test:seclily; proceaulrés aria.

reqguirenients specified by.C iS/ERPI G
Qrgract (18 [zllrfless, VElllclfiy zific)
ILIEECILIE OF 1S58 S CIflIfIE O],
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